TERMS & CONDITIONS

Summer Carnival

Adani Airport Holdings Limited (“AAHL" or “Organiser”) is organizing an innovative promotional
campaign aimed at boosting passenger engagement under the name "Summer Carnival” at
identified location(s) of the airports mentioned below:

Sardar Vallabhbhai Patel International Airport, Ahmedabad
Chaudhary Charan Singh International Airport, Lucknow
Mangaluru International Airport, Mangaluru

Lokpriya Gopinath Bordoloi International Airport, Guwahati
Jaipur International Airport, Jaipur

Thiruvananthapuram International Airport, Thiruvananthapuram
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Campaign Validity

Campaign period validity shall be from 20" April 2024 to 30" June 2024. The Summer Carnival
endeavors to offer passengers the interactive experience and promotional discounts
throughout their airport journey.

Promotional Discounts

There shall be available multiple participating brand offers under Summer Carnival campaign
period. In addition to such brand offers below promotional offers may be availed -

% Assured Gift/ Complimentary Vouchers - Assured gift in the form of Complimentary Vouchers,
on purchase of minimum spend amount, as per the threshold limit against the single invoice/
bill will be physically provided at the airport to the users for single use. The validity of such
Complimentary Vouchers will be till 31°" July 2024 or till stock last and be subject to be
withdrawn at any time as per the discretion of the Organiser. Complimentary Vouchers is non-
extendable if expires and not used within its validity period for whatsoever reason. Such
complimentary vouchers will be inclusive of —

e Flights - Flat 400 off on @ minimum transaction value of 4000
e Hotels — Flat 20% up to 2000 off a minimum transaction value of 4000
e Trains — Flat 150 off on a minimum transaction value of 500
e Duty free: FIat 1100 INR off on @ minimum spend of 10K
« Bank Offers* - Discount against the applicable transaction value on purchase from

participating F&B brands in each invoice.
*Bank Offers will be applicable as per the mode of payment i.e. credit or debit card / UPI. Bank’s decision for the mode of payment is final.

All Assured Gifts, Bank Offers and Discounts are facilitated by participating FEB, retail, duty
free, duty paid outlet(s)/ pranam service/ banks and digital partner. AAHL shall not assume any
responsibility or liability with respect to reason including deficient supply of product, failed
payment transaction, non-availability of discounts or assured gifts amongst others and such
F&B, retail, duty free, duty paid outlet(s)/ pranam service/ banks and digital partner shall be
responsible for ensure effective resolution of the same.

Terms and conditions

The broad terms and conditions governing the Summer Carnival are as under -



Participation Criteria

a) Participation in Summer Carnival is free of charge and voluntary as per the user's own

wisdom and discretion.

b) Participation in Summer Carnival is open to all natural person (hereinafter referred to as a

"Participant” or “User"), after satisfying all of the following conditions:

i. User has read, understood, and accepted in full the provisions of these Terms &
Conditions;

ii. User has travelled through any of the airport and purchased from the identified category
referred in these Terms & Conditions;

iii. The User agrees to provide authentic and true information.

iv. The User has understood, agreed, and provides its consent to use its name, contact
number and email address to contact the User in relation to its participation in the
Summer Carnival.

v. Failure/ denial by a participating F&B, retail, duty free, duty paid outlet(s)/ pranaam
service/ banks and digital partner to honour the Promotional Discount or coupon code
not working needs to be reported within 48 hours of the receipt thereof.

vi. The Promotional Discount cannot be encashed or used for any purpose other than as
indicated therein.

vii. Users may choose to provide its feedback on the Promotional Discount availed by it under
Summer Carnival.

viii. The User has satisfied all the conditions of eligibility for Promotional Discount defined in
these Terms & Conditions.

c) Should the User be granted an Assured Gift/ Complimentary Vouchers for their next

purchase as per the applicable category, the validity period of such code and the rules of
redeeming it shall be pre-defined in such Assured Gift/ Complimentary Vouchers.

d) The User may avail the Promotional Discount with or without any combination of offers

qualifying against the purchase e.g. Assured Gift/ Complimentary Vouchers, or Bank Offers
may be combined with one another or with any other discounts such as brand discounts,
unless detailed Terms & Conditions state otherwise. Organiser reserves the right to decide
applicability of such combination including alter or cancel any combination.

e) Participation in a special offer is a confirmation that the Participant has read and accepted

f)

these Terms & Conditions relating to Summer Carnival.

To the extent permitted by the law, legal obligations resulting from these Terms and
Conditions are regulated by Indian laws only.

g) The Organiser reserves the right to alter/ cancel these Terms & Conditions as well its validity

and particulars of Promotional Discount at any time with or without any cause as per its sole
discretion. Any such alterations may be included in the form of an Appendix to these Terms
& Conditions, making it an integral part of these Terms & Conditions.



Payment process through Adani One Digital Application -

a)

b)

c)

d)

e)

f)

9)

h)

k)

User may avail discounts on purchase from participating F&B brands during the Summer
Carnival, by paying through Adani One Digital Application (Adani One App).

The payment process may be initiated by the user by scanning the QR code provided by
the participating F&B outlet(s) and accessing the payment page of the Food and
Beverage (F&B) outlet through the Adani One App. In the event that the user is not
logged into the Adani One App, the user is required to register, log in, and subsequently
scan the QR code of the designated F&B outlet to proceed with the payment.

Upon reaching the checkout page, the user shall input the bill amount and select the
applicable offer. The discount corresponding to the chosen offer shall be automatically
applied, and the user shall remit payment for the discounted amount.

The user retains discretion over the amount entered on the payment screen. In the event
of an amount discrepancy, wherein the user enters an amount lower than the bill total,
it shall be the responsibility of the participating FE&B outlet to collect the outstanding
amount and settle the transaction. Conversely, if the user enters an amount exceeding
the bill total, it shall be incumbent upon the participating F&B outlet to refund the
excess amount to the user.

Upon completion of the transaction, the user may obtain the invoice from the
participating F&B outlet upon presentation of the payment proof.

Payment processing shall be facilitated by Adani one app through its designated
Payment Gateway.

Cancellations and refunds shall not be accommodated subsequent to the placement of
an order.

In the event of delayed real-time payment confirmation from the Payment Gateway,
polling for payment status shall be conducted at 15-second intervals. Failure to receive
payment confirmation within 60 seconds shall result in the termination of the payment
process, and any deducted amount shall be promptly refunded to the user by the Bank.

AAHL/ Adani One app assumes no responsibility for any claims or liabilities arising from
the user's transactions.

By submitting mobile number/ Email Id, the User agrees to receive calls/ messages from
Adani One App or its authorized representative, irrespective of your registration on Do
Not Disturb (DND) option. The User agrees to receive calls/ messages from Adani One
App, its agents, merchants, seeking clarification/ information regarding participating in
Summer Carnival and/ or availing the Promotional Discount and/ or any other related
information as and when required and/ or disclaim any liability of Organiser/ Adani One
App in this regard.

For resolution of grievances, users are encouraged to communicate with Adani One app
via email at support@adanione.com.
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[) The above terms shall be read in conjunction with terms and conditions available at
Adani One Platform.

Threshold limit for Assured Gifts

Asset ezl F&B Duty Free Dqu
Paid

. Pranaam*
Services*

Dom Dep/Arr - 6,000
MIAL 2,749 499 11,499 - Int Dep/Arr - 12,000
(Upgrade from Elite to Elite Plus)

Dom Dep/Arr - 2,750
AMD 1,999 399 7,999 1,499 Int Dep/Arr - 3,080
(Upgrade from Platinum to Elite)

Dom Dep/Arr - 2,750
IXE 1,499 399 6,999 - Int Dep/Arr - 3,080
(Upgrade from Platinum to Elite)

Dom Dep/Arr - 2,750
GAU 1,499 399 - 2,499 Int Dep/Arr - 3,080
(Upgrade from Platinum to Elite)

Dom Dep/Arr - 2,750
TRV 1,499 399 6,999 - Int Dep/Arr - 3,080
(Upgrade from Platinum to Elite)

Dom Dep/Arr - 2,750
LKO 1,499 399 6,999 2,499 Int Dep/Arr - 3,080
(Upgrade from Platinum to Elite)

Dom Dep/Arr - 2,750
JAI 1,499 399 6,999 2,499 Int Dep/Arr - 3,080
(Upgrade from Platinum to Elite)

Taxes

GST and other applicable taxes, services charges & Other levies shall be applied on all
Promotional Discount.

Cancellation, return or refund

Cancellation, return or refund in respect of any product or services availed from the
participating F&B, retail, duty free, duty paid outlet(s)/ pranam service/ banks and digital partner
under Summer Carnival offers shall be subject to the cancellation, return and refunds policy of
the respective brands, however, in the event of part of the order being returned, the monetary
value refunded will be the value of the item/s at the time of the transaction, i.e. with discount
applied. The Promotional Discount will not be applied to replacement items. If the Summer
Carnival Promotional Discount is still valid at the time of making a return the User should place
a new order using the original promotional code.

Intellectual Property Rights

The term "Summer Carnival" in its entirety, encompassing its visual components including but
not limited to its aesthetic appearance, color scheme, design elements, typographic features,
and any associated trademarks, logos, or service marks such as "Adani" and any other names,
logos, or design marks, are the exclusive property of AAHL. All lawful intellectual property rights
pertaining to the aforementioned marks are vested solely in AAHL. Any and all other marks,
excluding those explicitly mentioned above and displayed within the framework of the Summer
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Carnival, are recognized as the intellectual property of the participating F&B, retail, duty free,
duty paid outlet(s)/ pranam service/ banks and digital partner.

The aggregation of AAHL's intellectual property rights, comprising its compilation, arrangement,
and assembly with regards to the Summer Carnival, constitutes the proprietary right of AAHL.

Consequently, materials pertaining to the Summer Carnival are strictly prohibited from being
copied, reproduced, duplicated, republished, downloaded, posted, transmitted, distributed, or
modified, either in whole or in part, in any form or manner, except with prior written approval of
AAHL. Any unauthorized act of copying, reproducing, duplicating, republishing, downloading,
posting, transmitting, distributing, or modifying shall not serve to transfer any rights, titles, or
interests in favour of infringing party.

Governing laws and Jurisdiction
These Terms and Conditions shall be governed by and construed in accordance with the laws

of India and any dispute arising out of these Terms and Conditions shall be subject to the
exclusive jurisdiction of courts at Ahmedabad, Gujarat.




